PURCHASE ORDER

QOrder Date
VENDOR TEXAS A&M FOREST SERVICE 01/25/2024
PURCHASING DEPARTMENT Page 01

200 Technology Way, Suite 1120, College Station, TX 77845-3424; Phone 979-458-7380, FAX 979-458-7386

VENDOR CUARANTEES

INVOICE TO:

MERCHANDISE DELIVERED ON
THIS OADER WILL MEET OR
EXCEED SPECIFICATIONS IN
THE BID INVITATION.

ALL TERMS AND

Purchase Order (Inciude this number on all
No. correspondence and packages)
P400232
VENDOR
12731556650

WPENGINE INC
PO BOX 734427
DALLAS, TX 75373-4427

CONDITIONS SET

TEXAS A&M FOREST SERVICE

FIAD- -INFORMATION RESCURCES
200 TECHNOLOGY WAY, SUITE 1120
COLLEGE STATICN TX 77845-3424

FOATH IN OUR BID
INVITATION BECOME

SHIP TO:

A PART OF THIS
ORDER.

TEXAS A&M FOREST SERVICE
FIAD--INFORMATION RESOURCES
200 TECHNOLOGY WAY, SUITE 1120
COLLEGE STATION TX 77845-3424

ANY EXCEPTIONS TO PRICING OR DESCRIPTION CONTAINED HEREIN MUST BE APPROVED
BY THE TEXAS A&M FOREST SERVICE PURCHASING DEPARTMENT PRIOR TO SHIPPING.

PLEASE NOTE: IF YOUR INVOICE 15 NOT ADDAESSED AS INSTRUCTED

PAYMENT WILL BE DELAYED.

I lten Desecription

Quantity

UOoM Unit Price Ext Price

USER REF: 000000-TMC

1 Dedicated Environment

2 Smart Plugin Manager- 25 Site Environments

3 Global Edge Security- Advance Security with
DDoS portection and Web Application Firewall

*kEkk*k NET 30 *xdwk

NOTE TO VENDOR:

VENDOR QUOTE: SERVICE

RTL

"SHIP TO" AND "INVOICE TO" ADDRESSES MAY
DIFFER. FAILURE TO SUBMIT INVOICE TO PROPER
ADDRESS MAY RESULT IN DELAYED PAYMENT.

PROPRIETARY PURCHASE - IN ACCORDANCE WITH
TFS PURCHASING PROCEDURES, SECTION 8.15.

EXEMPT PROPRIETARY PURCHASE OF WEBSITE CLOUD
HOSTING SERVICE, SUBJECT TO TERMS AND CONDS
QF TFS/WP ENGINE AGREEMENT CQ-23-240.
PROPRIETARY PURCHASE JUSTIFICATION ATTACHED.

VENDOR REF: JORDY CLEMENTS 857-540-1382

EA 13,248.000 13,248,
EA 1,104.000 1,104.

EA 2,760.000 2,760.

TOTAL 17,112,

00
00

00

00

Texas A&M Forest Service cannot accept collect freight shipments.

FOB: NOT SPECIFIED

Terms:

FAILURE TO DELIVER - If the vencor fails to daiiver these supplies by the promised deiivery date or a reasanabile time thereafler, without
giving acceptable reasons for delzy, or if supplies are rejected for failure ta meet spacifications, the State reserves the right to purchase
specified suppliss elsewhere, and charge the increase in price and cost of handling, if any, to the vender. No substitulions nor

cancellations permitted without prior approval of Purchasing Department.

IN ACCORDANCE wITH YOUR BID, SUPPLIES/EQUIPMENT MUST BE PLACED IN
DEFARTMENT RECEIVING ROCM BY

THE

The State of Texas is axempl from all Federal Excise Taxes,

SIATE AND CITY SALES TAX EXEMPTION CERTIFICATE: The undersigned claims an exemption from taxss under Texas Tax Code,

Section 151.309 (4), for purchase of tangible persenal property described in this numbsrad order, purchased from contractor andfor

shippet listed above, as this proparty is being secured for the exclusive use of the Slate of Texas.
The Terms and Conditions of the State of Texas shall pravail.

i
THIS GRDER IS NOT WWHE PURCHASING AGENT

PURCHIASING AGENTEOR

TEXAS A&M FOREST SERVICE




wPengine

Created Date: August 21, 2023
Created for: Texas A&M
Account name: tbd name for new Forest Service account

CUSTOMER OVERVIEW: Texas A&M is one of our longest-standing customers, having been on the platform
since 12/20/11. We support a variety of colleges, departments, schools, etc. at A&M.

PROPOSED SERVICES
Google Cloud Platform Premium Plan Overview:
- Tier 2 (“*P2”) Dedicated environment
- Single-node solution with 99.99% uptime SLA
- 200gb of attached storage
- Smart Plugin Manager with support for up to 25 sites
- Enterprise grade security with Advanced DDoS Mitigation, a Managed WAF, an OWASP ruleset
customized for the WP Engine platform, and global CDN routing with Argo Smart Routing for faster
page performance (up top 30%) — deployed in partnership with Cloudflare

COMMERCIAL TERMS:
- Activation date: TBD Monthly Cost: $1,550

Yearly Cost: $17,112*

*with 8% lump sum payment discount

BILLING TERMS:
- Net-30 invoice
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WPeNgine

Service Order Form

This Order is made binding upon its full execution by WP Engine and Customer subject to the Terms of Service
which are, in order of preference: (i) attached as Exhibit A; (ii) the subject of the most recent previous written
agreement between the parties; or (iii) located at https://www.wpengine.com/terms-of-service (“Terms of
Service”).

Effective Date:  The date your account is activated.

Term: 12 months.
Standard Fees:  $1,550.00 / month.
Discount: You will receive an 8% discount for any annual payment, which discount will be rendered void in

the event we provide you with any refund of such prepaid amounts.

We will provide you with the following Services:

1.

Production Environment: Premium plan including deployment, configuration, management, and support of a
virtual dedicated WordPress hosting solution for Customer’s site(s) with 200 GB of storage and an estimated
technical limit of up to 125 sites and 2 million aggregate visitors per month. Subject to our Enhanced SLA.

Site Monitoring: Integration with the WP Engine platform for 1 environment(s), which includes monitoring for
site status (including uptime), average response time, access logs and alerts when a site outage is detected.
Smart Plugin Manager (SPM): Automatic plugin updates for 25 environment(s), which includes nightly checks,
Al-driven visual regression testing, and support for official plugins and private repositories.

Global Edge Security (GES): Integration, platform optimization, and ongoing support for Cloudflare’s Managed
WAF, Advanced DDoS Mitigation, SSL/TLS, and CDN.

Content Backups: Daily back-up of file system and database to an off-site location.

Content Delivery Network (CDN): Includes 1,000 GB of transferred data per month. CDN usage in excess of
your subscription will be billed monthly, in arrears, at a rate of $0.12/GB.

The individuals signing below represent that they are duly authorized to sign this Order on behalf of their
respective organizations and bind them to its terms and conditions.

Accepted for WP Engine by: Accepted for Customer by:

DocuSigned by: DocuSigned by:

Dawid Brolsma |

Name: David Brolsma Name: Travis Lufl”
Title: CFO Title: Buyer
Date: 12/19/2023 Company/Customer: Texas A&M Forest Service

Date: 12/19/2023

DocuSigned by:
| Qur, (i
51654B00669A4AC...
Robby Dewitt

Associate Director for Finance & Administration

12/18/23
1/3/2024

Service Order Form 1/1 v.210504


https://www.wpengine.com/terms-of-service
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VENDOR CONTRACT ADDENDUM

This addendum (“Addendum”) amends and supplements the Terms of Service (“Agreement”) between Texas A&M
Forest Service, a member of The Texas A&M University System (“A&M System”) and an agency of the State of
Texas (“MEMBER”), and WP Engine, Inc., a Delaware Corporation (“PROVIDER”). All terms used herein and not
otherwise defined shall have the same meaning as in the Agreement. MEMBER and PROVIDER may be individually
referred to as “Party” or collectively referred to as “Parties.” Both Parties agree that the Agreement is hereby
amended and supplemented as follows:

1. This Addendum is incorporated into the Agreement, only to the extent required by state law the terms of
this Addenda will control.

2. The following language is added to the Agreement:

Prompt Pay. MEMBER’s payment shall be made in accordance with Chapter 2251, Texas Government Code (the
“Texas Prompt Payment Act”), which shall govern remittance of payment and remedies for late payment and non-
payment.

State Auditor’s Office. PROVIDER understands that acceptance of funds under this Agreement constitutes
acceptance of the authority of the Texas State Auditor’s Office, or any successor agency (collectively, “Auditor”), to
conduct an audit or investigation in connection with those funds pursuant to Section 51.9335(c), Texas Education
Code. PROVIDER agrees to reasonably cooperate with the Auditor in the conduct of the audit or investigation,
including without limitation, providing reasonable records requested. PROVIDER will include this provision in all
contracts with permitted subcontractors.

Payment of Debt or Delinquency to the State. Pursuant to Sections 2107.008 and 2252.903, Texas Government
Code, PROVIDER agrees that any payments owing to PROVIDER under this Agreement may be applied directly
toward certain debts or delinquencies that PROVIDER owes the State of Texas or any agency of the State of Texas
regardless of when they arise, until such debts or delinquencies are paid in full.

Loss of Funding. Performance by MEMBER under this Agreement may be dependent upon the appropriation and
allotment of funds by the Texas State Legislature (the “Legislature”). If the Legislature fails to appropriate or allot
the necessary funds, MEMBER will issue written notice to PROVIDER and MEMBER may terminate this Agreement
without further duty or obligation hereunder. PROVIDER acknowledges that appropriation of funds is beyond the
control of MEMBER. In the event of a termination or cancellation under this Section, MEMBER will not be liable to
PROVIDER for any damages that are caused or associated with such termination or cancellation.

Public Information. PROVIDER acknowledges that MEMBER is obligated to strictly comply with the Public
Information Act, Chapter 552, Texas Government Code, in responding to any request for public information
pertaining to this Agreement, as well as any other disclosure of information required by applicable Texas law.
Upon MEMBER’s written request, and at no cost to MEMBER, PROVIDER will promptly provide specified
contracting information exchanged or created under this Agreement for or on behalf of MEMBER to MEMBER in a
non-proprietary format acceptable to MEMBER that is accessible by the public. PROVIDER acknowledges that
MEMBER may be required to post a copy of the fully executed Agreement on its Internet website in compliance
with Section 2261.253(a)(1), Texas Government Code. The requirements of Subchapter J, Chapter 552, Texas
Government Code, may apply to this Agreement and PROVIDER agrees that this Agreement can be terminated if
PROVIDER knowingly or intentionally fails to comply with a requirement of that subchapter.

Dispute Resolution. To the extent that Chapter 2260, Texas Government Code is applicable to this Agreement, the
dispute resolution process provided in Chapter 2260, and the related rules adopted by the Texas Attorney General
pursuant to Chapter 2260, shall be used by MEMBER and PROVIDER to attempt to resolve any claim for breach of
contract made by PROVIDER that cannot be resolved in the ordinary course of business. PROVIDER shall submit
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written notice of a claim of breach of contract under this Chapter to the Contracts Officer of MEMBER, who shall
examine PROVIDER’s claim and any counterclaim and negotiate with PROVIDER in an effort to resolve the claim.
This provision and nothing in this Agreement waives MEMBER’s sovereign immunity to suit or liability, and
MEMBER has not waived its right to seek redress in the courts.

Electronic and Information Resources. PROVIDER agrees that the electronic and information resources and all
associated information, documentation, and support that it provides to MEMBER under this Agreement
(collectively, the “EIRs”) comply with the applicable requirements set forth in Title 1, Chapter 213 of the Texas
Administrative Code and Title 1, Chapter 206 of the Texas Administrative Code (as authorized by Chapter 2054,
Subchapter M of the Texas Government Code) (the “EIR Accessibility Warranty”). If PROVIDER becomes aware that
the EIRs, or any portion thereof, do not comply with the EIR Accessibility Warranty, PROVIDER shall, at no cost to
MEMBER, either (1) perform all necessary remediation to make the EIRs satisfy the EIR Accessibility Warranty or (2)
replace the EIRs with new EIRs that satisfy the EIR Accessibility Warranty. In the event that PROVIDER fails or is
unable to do so, MEMBER may immediately terminate this Agreement.

Access to Agency Data. Pursuant to Section 2054.138, Texas Government Code, PROVIDER shall implement and
maintain appropriate administrative, technical, and physical security measures to safeguard and preserve the
confidentiality, integrity, and availability of MEMBER's data. PROVIDER shall periodically provide MEMBER with
evidence of its compliance with the Security Controls within thirty (30) days of MEMBER's request.

HUB Subcontracting Plan. It is the policy of the state of Texas and MEMBER to encourage the use of Historically
Underutilized Businesses (“HUB”) in our contracts, purchasing transactions and through subcontracting
opportunities. The goal of the HUB program is to promote equal access and equal opportunity to HUB vendors in
MEMBER contracting and purchasing. PROVIDER has indicated it will not subcontract any of its duties or
obligations under this Agreement. If PROVIDER will subcontract any of its duties and obligations under this
Agreement, PROVIDER will be required to provide prior written notice to MEMBER and make a good faith effort to
submit a HUB subcontracting plan as required under Section 20.285 of the Texas Administrative Code.

Insurance. PROVIDER shall obtain and maintain commercially reasonable insurance coverage for the duration of
this Agreement.

Termination. MEMBER may terminate this this Agreement for no cause on thirty (30) days’ written notice to
PROVIDER. Furthermore, any provision automatically renewing or extending the term of the Agreement shall have
no effect or be enforceable against MEMBER under this Agreement unless elected by Member.

Refund of Deposit/Prepayment. In the event this Agreement is cancelled and/or terminated by PROVIDER for
reason(s) not attributable to MEMBER or if cancelled and/or terminated by MEMBER for default of performance of
PROVIDER, then within thirty (30) days after cancellation and/or termination, PROVIDER shall reimburse MEMBER
for all advance payments paid by MEMBER to PROVIDER that were (a) not earned by PROVIDER prior to
cancellation and/or termination, (b) for goods or services that the MEMBER did not receive from PROVIDER prior
to cancellation and/or termination.

Franchise Tax Certification. If PROVIDER is a taxable entity subject to the Texas Franchise Tax (Chapter 171, Texas
Tax Code), then PROVIDER certifies that it is not currently delinquent in the payment of any franchise (margin)
taxes or that PROVIDER is exempt from the payment of franchise (margin) taxes.

Certification Regarding Business with Certain Countries and Organizations. To the extent that pursuant to
Subchapter F, Chapter 2252, Texas Government Code, is applicable to this Agreement, PROVIDER certifies that it is
not engaged in business with Iran, Sudan, or a foreign terrorist organization. PROVIDER acknowledges this
Agreement may be terminated and payment withheld if this certification is inaccurate.
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Prior Employment. PROVIDER acknowledges that Section 2252.901, Texas Government Code, prohibits MEMBER
from using state appropriated funds to enter into an employment contract, a professional services contract under
Chapter 2254, or a consulting services contract under Chapter 2254 with individual who has been previously
employed by MEMBER during the twelve (12) month period immediately prior to the effective date of the
Agreement.

Conflict of Interest. PROVIDER certifies, to the best of their knowledge and belief, that no member of the A&M
System Board of Regents, or any officer of MEMBER or the A&M System, has a direct or indirect financial interest
in the transaction that is the subject of the Agreement.

Not Eligible for Rehire. PROVIDER is responsible for ensuring that its employees involved in any work being
performed for MEMBER under this Agreement have not been designated as “Not Eligible for Rehire” as defined in
A&M System policy 32.02, Discipline and Dismissal of Employees, Section 4 (“NEFR Employee”).

Use of Name. Each Party acknowledges that all rights in any trademarks, service marks, slogans, logos, designs,
and other similar means of distinction associated with that Party (its “Marks”), including all goodwill pertaining to
the Marks, are the sole property of that Party. Neither Party may use the Marks of the other without the advance
written consent of that Party, except that each Party may use the name of the other Party in factual statements
that, in context, are not misleading.

Independent Contractor. Notwithstanding any provision of this Agreement to the contrary, the Parties hereto are
independent contractors. No employer-employee, partnership, agency, or joint venture relationship is created by
this Agreement or by PROVIDER’s service to MEMBER. As an independent contractor, PROVIDER is solely
responsible for all taxes, withholdings, and other statutory or contractual obligations of any sort, including but not
limited to workers’ compensation insurance. Except as specifically required under the terms of this Agreement,
PROVIDER (and its representatives, agents, employees, and subcontractors) will not represent themselves to be an
agent or representative of MEMBER or the A&M System.

Non-Assignment. PROVIDER shall neither assign its rights nor delegate its duties under this Agreement without
the prior written consent of MEMBER, except in case of a substantial sale of assets, merger, or acquisition.

Representations & Warranties. If PROVIDER is a business entity, PROVIDER warrants, represents, covenants, and
agrees that it is duly organized, validly existing and in good standing under the laws of the state of its incorporation
or organization and is duly authorized and in good standing to conduct business in the State of Texas, that it has all
necessary power and has received all necessary approvals to execute and deliver this Agreement, and the
individual executing this Agreement on behalf of PROVIDER has been duly authorized to act for and bind
PROVIDER.

Force Majeure. Neither Party shall be held liable or responsible to the other Party nor be deemed to have
defaulted under or breached this Agreement for failure or delay in fulfilling or performing any obligation under this
Agreement if and to the extent such failure or delay is caused by or results from causes beyond the affected Party’s
reasonable control, including, but not limited to, acts of God, strikes, riots, flood, fire, epidemics, natural disaster,
embargoes, war, insurrection, terrorist acts or any other circumstances of like character; provided, however, that
the affected Party has not caused such force majeure event(s), shall use reasonable commercial efforts to avoid or
remove such causes of nonperformance, and shall continue performance hereunder with reasonable dispatch
whenever such causes are removed. Either Party shall provide the other Party with prompt written notice of any
delay or failure to perform that occurs by reason of force majeure, including describing the force majeure event(s)
and the actions taken to minimize the impact of such event(s).

Governing Law and Venue. The validity of this Agreement and all matters pertaining to this Agreement, including

but not limited to, matters of performance, nonperformance, breach, remedies, procedures, rights, duties, and
interpretation or construction, shall be governed and determined by the Constitution and the laws of the State of
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Texas. Pursuant to Section 85.18(b), Texas Education Code, mandatory venue for all legal proceedings against
MEMBER is to be in the county in which the principal office of MEMBER’s governing officer is located.

Limitations. As an agency of the state of Texas, there are constitutional and statutory limitations on the authority
of MEMBER to enter into certain terms and conditions of this Agreement, including, but not limited to, those terms
and conditions relating to liens on MEMBER’s property; disclaimers and limitations of warranties; disclaimers and
limitations of liability for damages; waivers, disclaimers and limitations of legal rights, remedies, requirements and
processes; limitations of periods to bring legal action; granting control of litigation or settlement to another party;
liability for acts or omissions of third parties; payment of attorneys’ fees; dispute resolution; indemnities; and
confidentiality (collectively, the “Limitations”). Terms and conditions related to the Limitations will not be binding
on MEMBER except to the extent authorized by the Constitution and the laws of the state of Texas. Neither the
execution of this Agreement by MEMBER nor any other conduct, action, or inaction of any representative of
MEMBER relating to this Agreement constitutes or is intended to constitute a waiver of MEMBER’s or the state’s
sovereign immunity.

Severability. In case any one or more of the provisions contained in this Agreement shall, for any reason, be held
to be invalid, illegal, or unenforceable in any respect, such invalidity, illegality, or unenforceability shall not affect
any other provisions hereof, and this Agreement shall be construed as if such invalid, illegal, and unenforceable
provision had never been contained herein. The Parties agree that any alterations, additions, or deletions to the
provisions of the Agreement that are required by changes in federal or state law or regulations are automatically
incorporated into the Agreement without written amendment hereto and shall become effective on the date
designated by such law or by regulation.

Survival. Any provision of this Agreement that may reasonably be interpreted as being intended by the Parties to
survive the termination or expiration of this Agreement will survive the termination or expiration of this
Agreement.

Entire Agreement. This Agreement constitutes the entire and only agreement between the Parties hereto and
supersedes any prior understanding, written or oral agreements between the Parties, or “side deals” which are not
described in this Agreement. This Agreement may be amended only by a subsequent written agreement signed by
authorized representatives of both Parties.

Certification Regarding Boycotting Israel. To the extent that Chapter 2271, Texas Government Code, is applicable
to this Agreement, PROVIDER certifies that (a) it does not currently boycott Israel, and (b) it will not boycott Israel
during the term of this Agreement. PROVIDER acknowledges this Agreement may be terminated and payment
withheld if this certification is inaccurate.

Certification as to Discrimination Against Firearm Entities. To the extent that Chapter 2274, Texas Government
Code, is applicable to this Agreement, PROVIDER verifies that (a) it does not have a practice, policy, guidance, or
directive that discriminates against a firearm entity or firearm trade association, and (b) it will not discriminate
during the term of this Agreement against a firearm entity or firearm trade association. PROVIDER acknowledges
this Agreement may be terminated and payment withheld if this verification is inaccurate.

Certification as to Boycotting Energy Companies. To the extent that Chapter 2274, Texas Government Code, is
applicable to this Agreement, PROVIDER verifies that (a) it does not boycott energy companies, and (b) it will not

boycott energy companies during the term of this Agreement. PROVIDER acknowledges this Agreement may be
terminated and payment withheld if this verification is inaccurate.

ACCEPTED & AGREED:
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Texas A&M Forest Service

DocuSigned by:

By: ’
Name: rggfgﬁfﬂ‘ﬁﬂu04UA.__

Title:  Buver
Date: 12/19/2023

DocuSigned by:
| /‘, Lot
51654B00669A4AC...

Robby Dewitt

Associate Director for Finance & Administration

12/18/23
1/3/2024
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WP Engine, Inc.

DocuSigned by:

David Brolsma.
By:

AABE2A20FREER42F

Name: David Brolsma

Title:__ CFO

Date:_12/19/2023
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APPENDIX A

A. PROVIDER shall obtain and maintain, for the duration of this Agreement or longer, the minimum insurance
coverage set forth below. All coverage shall be written on an occurrence basis. All coverage shall be
underwritten by companies authorized to do business in the State of Texas or eligible surplus lines insurers
operating in accordance with the Texas Insurance Code and have a financial strength rating of A- or better and
a financial strength rating of VIl or better as measured by A.M. Best Company or otherwise acceptable to
MEMBER. By requiring such minimum insurance, MEMBER shall not be deemed or construed to have
assessed the risk that may be applicable to PROVIDER under this Agreement. PROVIDER shall assess its own
risks and if it deems appropriate and/or prudent, maintain higher limits and/or broader coverage. PROVIDER
is not relieved of any liability or other obligations assumed pursuant to this Agreement by reason of its failure
to obtain or maintain insurance in sufficient amounts, duration, or types. No policy will be canceled without
unconditional written notice to MEMBER at least ten days before the effective date of the cancellation.

1. Worker’'s Compensation

Worker’s compensation insurance with the following minimum limits of coverage:

Statutory Benefits (Coverage A) Statutory

Employers Liability (Coverage B) $1,000,000 Each Accident
$1,000,000 Disease/Employee
$1,000,000 Disease/Policy Limit

Workers’ compensation policy must include under Item 3.A., on the information page of the workers’
compensation policy, the state in which work is to be performed for MEMBER. Workers’ compensation

insurance is required, and no “alternative” forms of insurance will be permitted.

If this coverage is waived by System Risk Management, PROVIDER, his/her employees and subcontractors
must sign a hold harmless and indemnification agreement.

2. Automobile Liability

Business auto liability insurance covering all owned, non-owned or hired automobiles, with limits of not
less than $1,000,000 single limit of liability per accident for bodily injury and property damage;

3. Commercial General Liability

Commercial general liability insurance with the following minimum limits of coverage:

Each Occurrence Limit $1,000,000

General Aggregate Limit $2,000,000
Products / Completed Operations $1,000,000
Personal / Advertising Injury $1,000,000
Damage to rented Premises $300,000
Medical Payments $5,000

The required commercial general liability policy must be issued on a form that insures PROVIDER’s or its
subcontractors’ liability for bodily injury (including death), property damage, personal and advertising injury
assumed under the terms of this Agreement.

4. Umbrella Liability Insurance $5,000,000
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5. Cyber Liability

PROVIDER shall procure and maintain, for the duration of this Agreement and for such length of time as is
necessary to cover any and all claims, cyber liability insurance with limits not less than $2,000,000 per
occurrence or claim, $2,000,000 aggregate. The cyber liability policy shall be sufficiently broad to cover
PROVIDER'’s duties and obligations under this Agreement and include coverage for claims involving: invasion
of privacy; loss, damage, theft, alteration or other misuse of data; unauthorized exposure or breach of data;
privacy event expenses such as mandatory/voluntary notification costs, credit monitoring, call center
services, forensic costs, and any other fees, costs, or expenses necessary to comply with any applicable
breach notification laws; privacy regulatory proceedings (including fines and penalties); cyber extortion
payments; and network security.

B. PROVIDER shall deliver to MEMBER evidence of insurance on a Texas Department of Insurance approved
certificate form verifying the existence and actual limits of all insurance prior to the execution and delivery of
this Agreement and prior to the performance of any services by PROVIDER under this Agreement. PROVIDER
shall provide additional evidence of insurance on a Texas Department of Insurance approved certificate form
verifying the continued existence of all required insurance no later than thirty (30) days after each annual
insurance policy renewal.

C. Commercial General Liability and Auto Liability policies must be endorsed to name The Texas A&M University
System Board of Regents (“Board of Regents”), The Texas A&M University System (“A&M System”) and
MEMBER as additional insureds up to the actual liability limits of the policies maintained by PROVIDER. The
commercial general liability additional insured endorsements must include on-going and completed
operations afforded by CG 20 10 (10 01 Edition or equivalent) and CG 20 37 (10 01 Edition or equivalent).
Commercial general liability and business auto liability policies must be written on a primary and non-
contributory basis. Copies of each endorsement must be submitted with the certificate of insurance. The
Umbrella policy, at minimum, must follow form.

D. Allinsurance policies must be endorsed to provide a waiver of subrogation in favor of the Board of Regents,
A&M System and MEMBER.

E. Allinsurance policies will be endorsed to require the insurance carrier providing coverage to send notice to
MEMBER ten (10) days prior to the effective date of cancellation, material change, or non-renewal relating to any
insurance policy.

F. Any deductible or self-insured retention must be declared to and approved by MEMBER prior to the
performance of any services by PROVIDER under this Agreement. PROVIDER shall pay any deductible or self-
insured retention for any loss. All deductibles and self-insured retentions must be shown on the certificates of
insurance.

G. Certificates of Insurance and Additional Insured Endorsements as required by this Agreement will be
forwarded to: Travis Lull (travis.lull@tfs.tamu.edu)

H. The insurance coverage required by this Agreement must be kept in force until all services have been fully
performed and accepted by MEMBER in writing.
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